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THE KEY FIGURES OF BGFIBank Côte d’ Ivoire 

Comments on the changes to the main 
performance indicators at the end of 2016

2014  
XOF

2015 
XOF

2016  
XOF

2016
 conversion 

EUR

2016
 conversion 

USD

BALANCE SHEET TOTAL 122 311 177 213 290 240  442  466 

Equity (excluding income) 8 894 9 372 12 552  19  20 

Fixed capital 21 223 24 800 34 295  52  55 

Customer deposits 64 339 110 915 145 854  222  234 

Loans to customers 80 062 128 354 183 275  279  294 

Fixed assets 3 193 2 069 3 252  5  5 

Net banking income 7 385 11 512 14 842  23  24 

Overheads -4 512 -6 214 -7 895 -12 -13 

of which amortisation -267 -286 -616 -0,9 -1 

Gross operating profit 2 880 5 311 7 147  11  12 

Net provisions created -696 -449 -1 686 -3 -3 

NET PROFIT 2 107 2 618 4 102  6  7 

Net income ratio 57% 52% 49%

Gross cost 61% 54% 53%

Return on equity  Net profit / Equity 24% 28% 33%

Rate of return  Net profit / Balance sheet total 1,72% 1,48% 1,41%

IN MILLIONS

Fixed EUR/XOF 
exchange rate: 655,957

USD/XOF exchange rate:
• The balance sheet data is 

converted at the closing 
rates on 31/12/2016 : 
USD/XOF = 622,8522

• The P&L data is converted 
at average rates during the 
month of 12/2016 :  
USD/XOF = 613,4752

At the end of 2016, budgetary forecasts concerning pro-
fitability and the size of the balance sheet were exceeded.

The evolution of the indicators is coherent with the 
development phase that began in 2015.  

The net banking income is boosted by the development 
of the loan portfolio in spite of the downward pressure 
on rates and the securities portfolio (support to the 
economy of the sub-region).

The general expenses are controlled in order to cover 
requirements efficiently.

The cost of client risk increased more slowly than the 
cost of credit risk, expressing the quality of portfolio 
monitoring.
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Graphs in XOF millions
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B G FI B ank G RO U P 
FI NAN C I N G AFR I C AN 
ECON O M I E S

The BGFIBank Group is positioning itself as a high-quality 
African financial portal and, in this respect, is developing a 
wide range of high-performance financial services. 

The group thus intends to put its expertise at the service 
of all client segments through an organisation and product 
range specifically adapted to each of its targets: multina-
tional groups and large companies, States and institutional 
organisations, small businesses / manufacturers and 
professionals, private clients, salaried employees and small 
shopkeepers and independents.

This product range breaks down into four innovative 
business lines whose expertise has long been confirmed:

 ĥ The commercial bank BGFIBank and its four core 
activities:

• The corporate bank
• The retail bank
• The private bank
• The State and Institutional Organisations bank

  Acting across these four activities, BGFIBank is inno-
vating with a “Digital Bank” product range that is more 
competitive in Mobile banking and Mobile Payment.

 ĥ The Investment Bank BGFI Investment Banking and 
its three activities:

• Financial engineering
• Consulting
• Stockbroking 

 ĥ The specialist financial services Finatra and Loxia 
with, respectively, two activities:

• Consumer loans / Equipment loans / Financial leasing 
/ Leasing / Factoring

• Micro-finance

 ĥ Insurance IARDT with ASSINCO

THE BGFIBANK GROUP IS PRESENT IN 
11 COUNTRIES:

In Africa: Benin, Cameroon, Congo, 
Côte d’Ivoire, Gabon, Equatorial Guinea, 
Madagascar, Democratic Republic of Congo, 
São Tomé-et-Principe and Senegal.

In Europe: BGFI International, Finance 
and investment bank, in Paris.
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3PA RTI E 1  | ANALYSIS BY THE 
GENERAL MANAGEMENT 

« BGFIBank Côte d ’ Ivoi re 

is  charac ter ised by the impeccable 

qual i t y  of  i t s  ser v ices ,  s t rong 

re lat ionships  and responsiveness 

that  i s  appreciated by the market.  »

After barely five years of actual presence in the Côte 
d’Ivoire banking market, BGFIBank Côte d’Ivoire is now 
in 9th place out of 27 banks (source APBEF 2016). At 
the end of 2016, the Côte d’Ivoire subsidiary had five 
branches and 96 employees. 

An economy 
which is driving 
growth upwards

The very dynamic economy of Côte d’Ivoire, which is 
growing at nearly 10%, is inevitably attracting large 
international groups and African bank competitors. This, 
combined with the increase in purchasing power, the 
widespread adoption of new information and communi-
cation technologies and the high degree of digital literacy 
of the population of Côte d’Ivoire is obliging BGFIBank 
Côte d’Ivoire to identify new drivers of growth, such as 
digital banking services. 

The Côte d’Ivoire market therefore still has strong 
potential and is trending inexorably towards financial 
inclusion. Since the end of the crisis, the Côte d’Ivoire 
economy has been essentially driven by infrastructure 
projects. It is now necessary to move to a more integrated 
stage, with growth that is more strategic.

BGFIBank Côte d’Ivoire is positioning itself on all of the 
profitable sectors of the Côte d’Ivoire economy and its 
main players. It is endeavouring to target the five leaders 
of each sector and is then working on its rollout to their 
partners (clients/suppliers). For example, it has been able 
to penetrate the coffee and cocoa sector, as well as the 
volume retailing and building and public works sectors.

ANALYSIS  BY THE GENER AL 
MANAGEMENT

MALICK NDIAYE,  
CHIEF EXECUTIVE 
OFFICER BGFIBank  
Côte d’Ivoire 
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The BGFIBank 
Côte d’Ivoire 
headquarters

2016 confirms 
the premium 
positioning of the offer 
from BGFIBank 
Côte d’Ivoire

2016 was characterised by a consolidation of achieve-
ments and 2017 will see a clear expansion. The business 
model of controlled growth is confirmed five years after 
the opening of the first branch in Abidjan. 

Branches will therefore continue to open, as will ATMs 
(cash machines) without forgetting the increase in the 
range of services and winning new clients and new 
markets. 

Digitisation will also be a means of capturing resources, 
enabling this expansion to be financed. BGFIBank Côte 
d’Ivoire is targeting a position of excellence in all fields, 
the same as in physical reception, processing of transac-
tions and attentiveness to clients. Digital services will 
benefit from this same drive for excellence. 

The difference between BGFIBank Côte d’Ivoire and 
the competition, five years after its entry into the Côte 
d’Ivoire market, is the impeccable quality of its services, 
with strong relationships and responsiveness that is 
appreciated by the market. The bank is also capitalising 
on its clients, who are strong opinion leaders in favour 
of the bank. However, BGFIBank Côte d’Ivoire also relies 
on its expertise as a pan-African bank as part of the 
BGFIBank Group, which has good knowledge of local 
ways of thinking and functioning. This is what Chairman 
Oyima meant when he said: « Create an African group 
for the world ».  

2017 WILL  BE THE YE AR 
WHEN THE DIGITAL OFFER 
COMES UP TO SPEED

The digitisation project is the natural extension of the 
SIMAO (shared information system for West Africa) 
project, which is the real hub of the IT system, centralised 
in Abidjan. Digitisation can optimise this resource, which 
extends the scope of what is possible. BGFIBank Côte 
d’Ivoire is in a highly competitive market and it must 
therefore anticipate if it wants to keep its ranking and 
improve it. After four years of presence, it must already 
improve its business model and identify other drivers 
of growth. Digitisation clearly forms a part of this. To 
manage all of these innovations, BGFIBank Côte d’Ivoire 
has set up a project team to identify requirements and 
prioritise them. 

Concerning anticipation, it monitors the market and 
holds discussions within the BGFIBank Group. This 
corresponds to the will and vision of Chairman Oyima 
in creating a position of Chief Digital Officer. It enables 
synergy, deployment and economies of scale.

« The impeccable quality 

of i ts services, strong 

relat ionships and responsiveness 

that is appreciated 

by the market dif ferentiate 

it  from the competit ion. »
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After upgrading its range of digital products (SMS 
banking and E-relevé [E-statement]), now is the time 
for diff erentiation. So after having examined market 
benchmarks, BGFIBank Côte d’Ivoire identifi ed the 
requirements and expectations of its clients, such as 
E-swift, which enables the automated monitoring of 
bank transfers. 

At the beginning of 2017, BGFIBank Côte d’Ivoire 
will focus on mobile banking and scanning cheques, 
which will give clients the perception of the bank as 
being always at the cutting edge of innovation. Mobile 
banking, more reserved for retail clients, enables the 
bank to be carried on one’s person (in a smartphone), 
so that all of the conventional banking transactions can 
be performed.

In order to capture a high-potential clientele, after 
opening within the Radisson Blu hotel in Abidjan, the 
Côte d’Ivoire subsidiary will open branches in Vallon 

and Plateau, as it did two years ago in the port town of 
San Pedro, which has strong economic activity. In the 
same spirit, it will also develop the opening of ATMs 
within shopping centres so that its clients can perform 
numerous transactions as well as merely withdrawing 
cash. Th ey will therefore be able to directly pay for their 
purchases using prepaid cards.

THE CEDEAO ZONE

Like the CEEAC (Economic Community of Central 
African States), the CEDEAO (Economic Community 
of West African States) is a coherent economic and 
geographical zone from which BGFIBank cannot be 
absent. Th ree geographical subsidiaries are established 
there: BGFIBank Benin, BGFIBank Côte d’Ivoire and 
BGFIBank Senegal. A stable and prosperous region, it 
can rely on the brand and expertise of BGFIBank for 
its enhancement and development. A regional director, 
Mr Malick Ndiaye, who is also Chief Executive Offi  cer 
of the Côte d’Ivoire subsidiary, is in charge of coordi-
nating the sub-region.

« In 2017,  BGFIBank 

Côte d ’ Ivoi re wi l l  focus 

on mobi le  bank ing 

and scanning cheques .»
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CÔTE D’ IVOIRE 
AS THE GROUP ’ S  REGIONAL HUB

BGFIBank Côte d’Ivoire’s IT and 
e-cash directorate is a support 
function for everything involving 
automatic and computerised 
processing. It provides its 
support to all directorates for 
their day-to-day activities and 
their decision-making and 
provides tools to help with 
decision-making, especially for 
providing satisfaction to clients. 

For this, it needs tools that enable 
quick reaction. Th is forms part 
of the Excellence 2020 strategy 
via the support function. Th is 
function is centralised in Côte 
d’Ivoire for the sub-region in order 
to harmonise the platforms and 
best practices while diminishing 
costs. Th e objective is to cover the 
entire sub-region with the same 
effi  ciency. Since 2015, everything 
has been centralised in Abidjan; 
however some margin for 
autonomy is left to the subsidiaries 
of the sub-region. Th e objective 
is also to be able to exercise control 
over the activities of the subsid-
iaries and thus be able to ensure 
coherence at the group level. 

For the accounting, 
it is the Amplitude IT system 
which manages commitments, 
accountancy, the management 
of international transactions… 
Applications for credit are 
investigated via the IT system with 
the various confi gurations. A data 
repository determines the best 
practices for each credit investiga-
tion: accounting and instalments 
are implemented automatically. 

For the sub-region, the central 
bank tries to harmonise 
the classifi cation of clients, 
companies and credits, which 
greatly facilitates collaborative 
work with Benin, Senegal and 
Côte d’Ivoire, thus establishing 
numerous common points. 

It is the confi guration which 
enables complete coordina-
tion of all the commitments 
in the sub-region. Of course, 
each country includes in its 
confi guration the specifi cs of its 
market but it always applies the 
principles and standards specifi c 
to the group. It was the opening 
of the Senegal subsidiary which 
led to the inauguration of SIMAO, 
the shared IT system for West 
Africa, with the telecommuni-
cation systems of each country 
now able to connect to each 
other without diffi  culty. Th is 
shared support-function system 
now enables the group to very 
quickly open a subsidiary in a new 
country, without diffi  culty. 

In 2016, the IT department 
focused on stabilisation after 
integrating three subsidiaries 
into the system and providing 
security. It is involved 
in a process of PCIDSS certifi -
cation, broadening it beyond 
e-cash and providing security. 

For 2017, a backup site will 
be developed to avoid country risk. 
Th e system thus put in place must 
be able to facilitate the opening 
of new country subsidiaries. 

Concerning e-cash, after the 
MasterCard card, payment 
by Visa card will be implemented 
at the beginning of 2017. For 
large companies, the salary 
card, which consists of directly 
loading the salary onto the 
payment card of each employee, 
is already proposed. For the bank, 
it is also a means of capturing 
resources and identifying 
the solvency of prospects.

FO C U S

« The suppor t  func t ion is  centra l i sed 

in  Côte d ’ Ivoi re for  the sub-region in  order 

to harmonise the plat forms and best 

prac t ices  whi le  d imin ish ing costs .  »
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THE GOVERNANCE 
OF BGFIBank Côte d’ Ivoire

The executive committee

MALICK NDIAYE

Managing director - 
Administrator

BORIS BILÉ COFFI

Head of Commitments and  
Legal Affairs

ROSIUS BAKPE

Head of Information 
System and e-money

GISÈLE ASSEU

Head of Administrative 
and Accounting

RICHARD HATHRY

Head of Internal Audit

RODRIQUE AKRE

Permanent Control Manager

MORY KOUYATE

Head of Commercial and  
Marketing

KAFEHE SILUE

Head of Operations and  
Treasury

EUGÈNE ESSAN

Quality and  
Client Service Manager
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The shareholders

Amounts Breakdown

NATIONAL LEGAL ENTITIES    

Société de Participations et de Financements 2 000 000 000 20%

     

NATIONAL INDIVIDUAL PERSONS    

Ibrahim Moriba KEITA 10 000 0,0001%

Ibrahim Jérôme KEINDE 10 000 0,0001%

     

SUB-TOTAL OF NATIONAL LEGAL ENTITIES/
INDIVIDUAL PERSONS:

2 000 030 000 20,0003%

     

FOREIGN LEGAL ENTITIES    

BGFI Holding Corporation 6 999 950 000 69,9995%

Yeshi Group 500 000 000 5%

Nahor Capital S.A. 500 000 000 5%

     

FOREIGN INDIVIDUAL PERSONS    

Henri-Claude OYIMA 10 000 0,0001%

Rhinesse KATSOU 10 000 0,0001%

     

SUB-TOTAL FOREIGN LEGAL ENTITIES/ 
INDIVIDUAL PERSONS:

7 999 970 000 79,9997%

     

 TOTALS 10 000 000 000 100%

IN FCFA IN %

The board of directors

The representatives of 
legal entities Nationality

Whether or not 
shareholder

Date of 
assumption 

of duties
Ibrahim Moriba KEITA Ivory Coast Shareholder President 27/12/2012

BGFI Holding Corporation Henri-Claude OYIMA Gabon Shareholder 28/06/2012

Henri-Claude OYIMA Gabon Shareholder 28/06/2012

YESHI Group Ltd Abdul Hussein BEYDOUN Ivory Coast Shareholder 27/12/2012

Francis Gérard CAZE French Non-Shareholder 27/12/2012

Malick NDIAYE Senegal Non-Shareholder 12/08/2013

Amadou KANE Senegal Non-Shareholder 03/05/2016

Janine DIAGOU Ivory Coast Non-Shareholder 03/05/2016

Narcisse OBIANG ONDO Gabon Non-Shareholder 03/05/2016
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THE COMMIT TEES 
OF THE GENER AL MANAGEMENT

• the executive committee
• the procedures validation committee
• the commitments committee
• the social consultation committee
• the information systems security committee
• the internal control committee
• the health, safety and working conditions committee
• the management review
• the process review
• the treasury committee / ALM

THE COMMIT TEES 
OF THE BOARD OF DIREC TORS

• the audit and risks committee
• the good governance, human resources and remuner-

ation committee

The specialised committees

The charter of the committee 
of good governance

The good corporate governance committee supports the 
action of the board of directors on a set of good gov-
ernance principles, so as to organise and disseminate a 
healthy culture of good governance within BGFIBank CI.

It also assists the board of directors concerning the 
appointment and dismissal of directors, the composition 
of the specialised committees of the board of directors, 
and the evaluation of the functioning of the board of 
directors and of the directors who serve on it.

It is composed of the three directors, including one 
independent, and meets once a year.

Its responsibilities are to:

• propose measures for the good governance of 
BGFIBank CI;

• recommend and make improvements to the govern-
ance of BGFIBank CI;

• as required, clarify and strengthen the guidelines 
established by the various regulations of the Banking 
Commission in view of the good corporate governance 
of BGFIBank CI;

• clarify and enhance the role of the board of directors 
and the committees relative to the surveillance and 
management of the main risks and internal control, 
through various charters;

• oversee compliance with the instructions contained in 
the director’s charter;

• verify the subsidiary’s governance regime;

• review the good governance charter at least once a year;

• develop a set of good governance principles applicable 
to BGFIBank CI, recommend them to the board of 
directors and monitor their disclosure;

• monitor the links between the Board of Directors and 
the general management and make sure that the latter 
acts within its prerogatives.
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Th e general management of BGFIBank Côte d’Ivoire is 
composed of an accountable manager appointed by the 
board of directors and approved by the monetary author-
ity of the country in accordance with the legislation and 
the banking regulations in force in the country.

Th e general management is responsible for:

• managing the strategic objectives of the subsidiary and 
ensuring the coherence of its operational plan with the 
overall strategy;

• defi ning the tasks and overall objectives of the 
subsidiary;

• approving the main policies and the strategy of the 
diff erent departments;

• taking the decisions concerning operational projects 
and budgets;

• examining the fi nancial reports and internal control;

• supervising the performance of the subsidiary in 
relation to the strategic plan; 

• monitoring the state of progress of projects;

• providing a clear and relevant response to factors 
related to the environment, regulations, politics, 
competition and any other similar question;

• informing the general management of the group of 
adaptations of the overall strategy to the specifi cs of 
the local environment;

• giving advice on local regulations and legislation having 
an impact on the overall policy.

 The organisation of the general 
management carrying out its duties

BGFIBank Côte d’Ivoire had a workforce of 96 employees 
on 31 December 2016, against 74 on 31 December 2015, 
mostly having executive status: 53% on 31 December 
2016, against 55% on 31 December 2015. 

We note an increase in the number of fi rst-line supervi-
sors, who represent 45% of the personnel, and clerical 
workers who represent 2%, against respectively 40% and 
3% on 31 December 2015.

On 31 December 2016, the subsidiary had 50 men (52%) 
for 46 women (48%) with a change in the number of 
women compared to 31 December 2015 (58/32). 

BGFIBank Côte d’Ivoire has 4% of non-Côte d’Ivoire 
citizens: four nationals of the WAMU including one 
expatriate. 

On 31 December 2016, there were 84 permanent con-
tracts and 12 temporary contracts, against 66 permanent 
contracts and 8 temporary contracts on 31 December 
2015. Eleven trainees joined the workforce during 2016.

Concerning hires, BGFIBank Côte d’Ivoire had recruited 
25 staff  as of 31 December 2016, of which there were 
16 women and 9 men.

THE SOCIAL
RESPONSIBILITY REPORT 
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I SO 9001 VERSION 2008 CERTIFICATION

In December 2016, BGFIBank 
Côte d’Ivoire obtained AFAQ/
AFNOR ISO 9001 version 2008 
certifi cation for its management 
system put in place for banking 
activities carried out in all of the 
BGFIBank Côte d’Ivoire branches 
and its head offi  ce, including:

• Marketing, 
• Communication, 
• Design, 
• Development, 
• Production, 

• Measurement,
• Accountancy, 
• Computerisation of all the 

banking products for the retail, 
professional, institutional 
and corporate markets, 

• Human resources, 
• Property and Persons Security, 
• Control, 
• Project management, 
• Purchasing, 
• Legal, 
• Cash Management.

Th is international recognition 
recognises the eff ort made by the 
subsidiary to satisfy its clients 
on a daily basis. BGFIBank Group 
thus becomes the 3rd subsidiary 
of the BGFIBank Group to obtain 
this certifi cation, a guarantee 
of the professionalism of its team.

FO C U S

© PIMENT BLEU* ISO 9001 version 2008 certif ication
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2016 was particularly marked by the very significant 
growth in the securities portfolio: +309%, represent-
ing about 46 billion XOF.

Credit continued its evolution with an excellent increase 
of +43%, representing 55 billion XOF.

THE FINANCIAL REPORT

The asset side of the balance sheet 

 

31 décembre  
2015

31 décembre  
2016

Var. 
%

Interbank debts 23 063 38 772 68%

Client debts 128 354 183 275 43%

Investment securities 14 752 60 397 309%

Other assets 8 975 4 479 -50%

Capital assets 2 069 3 317 60%

 TOTAL BALANCE SHEET 177 213 290 240 64%

IN MILLIONS 
XOF

S TRUC TURE OF THE CREDIT 
PORTFOLIO IN MILL IONS

QUALIT Y OF THE PORTFOLIO

S TRUC TURE OF THE PORTFOLIO 
BY T YPE OF CL IENT IN MILL IONS
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98 %  SOUND DEBT: 
181 928

2 %  DOUBTFUL 
AND DISPUTED 
DEBT: 3 506

• The rate of downgrading of the portfolio went 
from 1.1% on 31 December 2015 to 1.3% at the 
end of 2016.

• The cost of risk on stock stood at 0.9% against 
0.7% at the end of 2015.

 outstanding balance-sheet credits 

 asset deposits
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31 December  
2015

31 December  
2016

Var. 
%

Interbank debts 34 215 102 417 199%

Client deposits 110 915 145 854 32%

Other liabilities 7 283 7 675 5%

Capital and reserves 11 990 16 654 39%

              Capital 10 000 10 000 0%

              Legal reserve 0 104  

              Retained earnings -1 922 592 -131%

              Earnings 2 618 4 102 57%

              Reserve for general banking risks 1 294 1 856 43%

Provisions for R & C 560 390 -30%

Subordinated loans 12 250 17 250 41%

 TOTAL BALANCE SHEET 177 213 290 240 64%

IN MILLIONS 
XOF

Liability side of the balance sheet 

The balance-sheet total of BGFIBank Côte d’Ivoire 
increased strongly by 64%, representing 113 billion XOF 
due mainly to:

• The increase by 199%, representing +68 billion XOF in 
interbank debt due to CBWAS refinancing.

• The increase in the growth of deposits from clients 
+32% representing 35 billion XOF.

• The strengthening of permanent capital thanks to the 
subordinated loan of 5 billion XOF received from the 
holding company and a positive result generated over 
the year.

DIS TR IBUTION OF DEPOSITS  BY T YPE

2 % SAVINGS : 3 290

48 %  DEMAND ACCOUNTS : 69 941

43 %  TERM ACCOUNTS : 62 166
7 %  SECURITY 

DEPOSITS : 10 456
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BGFIBank Côte d’Ivoire made net profit of 4,102 million 
FCFA in 2016. 

NE T BANKING INCOME  

BGFIBank Côte d’Ivoire’s net banking income grew by 
30% compared to 2015, due mainly to:

• the strong growth in average outstanding loans and 
especially investment securities; 

• the increase in commissions thanks to the volume 
effect of transactions: transfers, foreign exchange 
transactions, intermediation, etc. 

Average rates remained stable overall.

INCOME S TATEMENT 

31 December  
2015

31 December  
2016

Var.
16/15

Var. 
%

Interest margin       7 385         9 330         1 945   26%

Commissions       4 127         5 513         1 386   34%

NET BANKING INCOME     11 512       14 842         3 330   29%

Personnel expenses -1 814   -2 374   -560   31%

General operating expenses -3 145   -3 859   -714   23%

Taxes and duties -969   -1 046   -77   8%

Allocations to depreciation -286   -616   -330   115%

GENERAL EXPENSES -6 214   -7 895   -1 681   27%

GROSS OPERATING RESULT       5 311         7 147         1 836   35%

Net CDL provisions          511   -1 294   -1 805   -353%

Provisions for net R&C -960   -392            568   -59%

Exceptional earnings -1 320   -154         1 166   -88%

 NET EARNINGS       2 618         4 102         1 484   57%

IN MILLIONS 
OF FCFA

Income statement

GENER AL E XPENSES  

The general expenses increased by 27% compared to 
2015 and include:

• Personnel charges (2,374 Mfcfa) which increased by 
31% compared to 2015 in line with the twenty-two 
(22) recruitments made over the year. The new recruits 
were mainly assigned to branches.

• The general operating expenses and taxes (4,905 Mfcfa), 
which increased by 19% in line with the development 
of the activity.

NE T ALLOC ATIONS 
TO PROVIS IONS

The provisions allocated in 2016 to cover the credit risk 
stand at 1,661 Mfcfa, representing 0.9% of balance-sheet 
commitments. The cost of risk remains controlled in 
spite of the development of the activity.

TOTAL NET BANKING INCOME  : 
14,84 BILLION

realised 2016/2015 : +30%
realised/budget (2016) : +19%

INTEREST MARGIN :
9.33 BILLION 

realised  2016/2015 : +33%
realised/budget  (2016) : +33%

COMMISSIONS :
5.51 BILLION
realised 2016/2015 : +26%
realised/budget (2016) : +12%
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General report from 
the external auditors on the annual 
accounts of BGFIBank Côte d’Ivoire

Dear Sirs, 

In execution of the mission assigned to us by your 
general meeting, we hereby present our report covering 
the financial year ending on 31 December 2016 on:

• the audit of the annual accounts of BGFIBank Côte 
d’Ivoire as attached to the present report;

• the checks relative to the functioning of the corporate 
bodies and internal control;

• compliance with banking regulations;

• the specific checks and the information specified by 
the law.

The annual accounts were approved by the Board of 
Directors. It is our responsibility, based on our audit, to 
express an opinion on these annual accounts.

OPINION ON THE 
ANNUAL ACCOUNTS

We have performed our audit according to the standards 
of the profession; these standards require the implemen-
tation of checks to provide reasonable assurance that the 
annual accounts do not contain significant anomalies. An 
audit consists of checking, by sampling or using other 
selection methods, the elements justifying the amounts 
and information shown in the annual accounts. It also 
consists of assessing the accounting principles followed, 
the significant estimates adopted to close the annual 
accounts and the overall presentation of the accounts. 
We consider that the elements that we collected are suf-
ficient and appropriate to form the basis of our opinion 
expressed hereafter.

We certify that the annual accounts are regular and 
honest and give a true image of the result of transac-
tions during the financial year ending on 31 December 
2016, together with the financial situation and assets of 
BGFIBank Côte d’Ivoire at the end of this financial year, 
in accordance with the accounting principles laid down 
by the banking chart of accounts for the West African 
Monetary Union (WAMU) and the instructions of the 
Central Bank of West African States (CBWAS) in matters 
of the presentation of annual accounts.

PRICEWATERHOUSECOOPERS 

Souleymane Soro
Certified Public Accountant 

Partner

ERNST & YOUNG SA

Jean-François Albrecht
Certified Public Accountant 

Partner



THE NET WORK OF BR ANCHES 

E TOILE BR ANCH
Plateau, Avenue Joseph Anoma, Im. AMCI, 15th and 16th floors
Open from Monday to Friday, continuously from 8am to 4pm.
Tel.: +225 20 25 88 00 | Fax: +225 20 32 62 92
Client Quality feedback: eqc@bgfigroupe.com | +225 09 95 55 55

ATHÉNA BR ANCH
Yopougon, Zone industrielle

Open from Monday to Friday, continuously from 8am to 4pm  
and Saturdays from 9am to 12noon.

Tel.: +225 20 25 88 11
Client Quality feedback: eqc@bgfigroupe.com | +225 09 95 55 555

C A SS IOPÉE BR ANCH
Marcory, Boulevard Valery Giscard d’Estaing
Open from Monday to Friday, continuously from 8.30am to 4pm  
and Saturdays from 9am to 1pm.
Tel.: +225 20 25 88 00 | Fax: +225 20 32 62 92
Client Quality feedback:eqc@bgfigroupe.com | +225 09 95 55 55

GAÏA BR ANCH
San-Pedro, Avenue de l’Indépendance,

Open from Monday to Friday, continuously from 8am to 4pm  
and Saturdays from 9am to 12noon.

Tel.: +225 34 71 03 18 | Fax: +225 34 71 03 24
Client Quality feedback: eqc@bgfigroupe.com | +225 09 95 55 55

HERMES BR ANCH
Port Bouet, Boulevard de l’Aéroport, next to the Radisson Blu Hôtel
Open from Monday to Friday, from 9am to 1pm and from 2pm to 4pm,  
and Saturdays from 9am to 1pm.
Tel.: +225 20 25 88 13 | Fax: +225 20 32 62 92
Client Quality feedback: eqc@bgfigroupe.com | +225 09 95 55 55
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Tel. : +225 20 25 88 00
Tel. Ecoute Qualité Clients : +225 09 95 55 55
Fax : +225 20 32 62 92
E-mail Ecoute Qualité Clients : eqc@bgfigroupe.com

BGFIBank CI
The partner of your success

www.groupebgfibank.com
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